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Please note: '

Data on pages 4-13 is taken from LFT/LCB's yearly survey on business events at MICE venues. Sample
size is 26. While the sample covers various venue categories (size, type) and we have made every effort
to provide accurate and meaningful results, the limited sample size means that all data must be
treated with caution and can only serve as broad estimates of actual volumes and trends.

This report is for
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Do not
disseminate it
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publicly available
without prior
authorisation

by LFT.



Business Events in Luxembourg, 2023
(source : LEF'T/LCB survey at MICE venues)



The Business Events market in 2023 (meetings >20 participants) ::

from
Luxembourg

837.000 598.000

8.320 . -
participants

Turnover

events
at events
+27%

vs. 2019

w/ 20+
participants pa Xé/cizsgnts
A
( 4% vs. 2019) (+4% VS. 2019) from abroad
239.000

Average size of

avents Average length

of events

Part;lcoi;ants 1,5 days
(2019: 93) (2019:1,7)

Source: LFT/LCB Business Events survey 2023.



Source: LFT/LCB Business Events survey 2023.

Breakdown of Business Events* 2023 “s
by venue category

B Conference & congress venues
= MICE hotels

= Special event venues

* Events with at least 20 participants.



Breakdown of Business Events* 2023 .9
by event category

B Congresses, conventions
= Meetings, conferences, seminars
I Incentives

Trade events, exhibitions

m Special events, other events

* Events with at least 20 participants.
Source: LFT/LCB Business Events survey 2023.



Source: LFT/LCB Business Events survey 2023.

Breakdown of Business Events* 2023 .o
by number of participants

4.480

events w/
21-50

participants
(-8% vs.

W 21-50 participants 2019)

1 51-100 participants
7 101-250 participants
251-500 participants

3.840

m >500 participants events W/

50+
participants

(+1% vs.
plel})]

* Events with at least 20 participants.



Source: LFT/LCB Business Events survey 2023.

Breakdown of Business Events™ 2023 1 g
by type of organiser

m Corporate

m Associations, federations, NGO

= Sciences (universities, research
institutes)

Agencies (PCO, DMC)

m Institutions, public sector (excl.
sciences)

* Events with at least 20 participants.



1%

Source: LFT/LCB Business Events survey 2023.

Breakdown of Business Events™ 2023
by industry

M Finance

M Education

B Science & Engineering

mICT

B Medecine

B Automotive

M Logistics

m Agri-, viticulture

™ Creative industries
Manufacturing

M Cleantech

M Life science

Space

N.b.:Venues were asked to name only the top 3 industries.
Results above have been extrapolated to all events based on these top 3 mentions.

* Events with at least 20 participants.



Source: LFT/LCB Business Events survey 2023.

Breakdown of Business Events™ 2023 Dalleg
by country of origin of organiser

1%

1% 0%/_2%

LU

m DE

m BE
FR

m NL

m UK

mus
Other

* Events with at least 20 participants.



Source: LFT/LCB Business Events survey 2023.

Breakdown of Business Events™ 2023 -
by physical and hybrid meeting types

B Physical
W Hybrid

* Events with at least 20 participants.



Requests not giving way to an actual event ; Y
Repeat business

In 2023* In 2022* In 2019

40% 46%

o of all of all
41 /O requests requests

Requests not having given

way to an actual event of all

requests

Repeat business (organisers 51%
having previously of all
cooperated with venue) events

* Events that had to be postponed due to the pandemic context are not taken into consideration in this data.

Source: LFT/LCB Business Events survey 2023.



Importance of the following aspects on the Dalleg

future development of Business Events (2024 202¢)
(4 = highly important to 1 = not at all important)

Rising operating costs

Inflation, pressure on organisers' budgets
Personolisation of offers

General economic situation

Accessibility, connectivity of destination
Quality of visitor experience

Staff shortages

Legacy of events

Shorter planning cycles

Innovation (of offer, technology, economy etc.)
CO2 neutrality / compensation

Geopolitical situation

Public transport, alternative transport modes
Workation / bleisure stays

Climate change

Artificial intelligence

3.4
3.3
3.2
I 3]

I ———— 3 ]
—— 3 1
——— 3 O
I 3 0
I ———— ) 9
I ? 9
——— ) 9
—— ) 8
I —— ) 8
—— ) ]
I ——— ) 7
I ) 4

Venues were asked to rate each item on a scale from 1to 4. Above values are the average ratings provided by respondents.

Source: LFT/LCB Business Events survey 2023.



Inbhound MICE trips to Luxembhourg, 2023

(source : World Travel Monitor/IPK International)



Volume of inbound MICE trips \ X g
to Luxemhourg

208,000
197,000

184,000 150,800
e 208.000
iInbound
T MICE trips w/
overnight
61000 in 2023
. (+9% vs. 2019)

2017 2018 2019 2020 2021 2022 2023

Please note data on this slide and the following refers to all MICE inbound trips with overnight only (but regardless of the size of the events).

Source: World Travel Monitor/IPK International.



Comparison of inbound MICE trips, number of Business Events
and number of participants, 2019-2023 2019 - index 100)

109
104
96
97 96
81
56
52
42
32
15
An

2019 2020 2021 2022 2023

B Inbound MICE trips (*) B Number of events (**) ® Number of participants (**)

(*) Source: World Travel Monitor/IPK International. (**) Source : LFT/LCB Business Events surveys 2019-2023. Events with at least 20 participants only.



Breakdown of inbound MICE trips ¢
by category of event

ﬁ B Incentives Total
- B Congresses, MICE
13% 13% conventions inbound
. 223 W Exhibitions, trips in

fairs

2023
B Meetings,
conferences, 08.000
seminars

2017 2018 2019 2020 2021 2022 2023

Source: World Travel Monitor/IPK International.



Total
MICE
inbound

trips in
2023
08.000

Source: World Travel Monitor/IPK International.

Breakdown of inbound MICE trips
by country of origin of traveller

In 2023

Other Non-
Other Europe; Europe; 4%

12%

DE; 14%

CA; 1%
BR; 1%
AT; 1%

SE; 1%
DK; 1%
PT; 2% \
PL; 2%  [——

ES; 3%

NL; 11%

‘ FR; 10%

BE; 9%

CN; 3%
IT; 4%

CH; 5%

UK; 7%

US; 9%

Average 2017-2022

Other Non-

Europe; 12%
DE; 18%

Other
Europe; 10%
SE; 1% Us; 8%
DK; 1%
AT; 2% IEE—
PT; 2% 7
RU; 2% BE; 7%
PL; 2%
CH; 3%

l NL, 7%

FR; 5% IT; 6%

ES; 4%

CN; 4% UK; 6%



Inbound visitor spend and overnights generated by MICE %@

208.000
participants with
overnight in Lux.

603.000
MICE overnights
iINn Luxembourg

Source: World Travel Monitor/IPK International.

events in 2023 ’

Average length o

stay 603.000

2.9 MICE overnights

nights iINn Luxembourg

A o 165,5 mil €
verage visitor :
Expenditure

Spend per N Ig ht related to MICE overnight stays

274€ (+78% vs. 2022)
(+7% vs. 2019)



Your contact

Alain Krier

Head of Insights & Strategy
T.+352 42 82 82 36
alain.krier@LfT.lu

’
VISIT
LUXEMBOURG

Luxembourg for Tourism GIE
6, rue Antoine de Saint-Exupéry
L-1432 Luxembourg-Kirchberg
www.visitluxembourg.com
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